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Countertops

LAMINATE WARRANTY/CARE & MAINTENANCE INFORMATION

Please Read Carefully

LIMITED WARRANTY

Your laminated countertop is warrantied for a period of one full year from date of purchase. This warranty
covers defects or flaws in the workmanship and/or materials of the countertop. To obtain warranty
performance, simply return the defective top to the original place of purchase. Upon notification by the seller,
Selective Countertops will pick up and return the countertop to our plant where, after verification of the defect,
will either repair or replace, at our option, the defective piece and return it to the original place of purchase.
There will be no charge to you, the consumer, for shipping and handling or for the warranty work itself. It is
important for you to carefully inspect your new countertops before any installation is started. LABOR COSTS
AND/OR MONETARY CONSIDERATION OF ANY KIND ARE NOT COVERED UNDER THIS WARRANTY. This
warranty does not cover damage resulting from customer storage, transportation, or installation. The warranty
does not cover damage of the particle board due to exposure to a liquid. Nor, does it cover damage to the
laminate caused by harsh chemicals or extreme heat (temperatures in excess of 275 degrees).

Care & Maintenance

e Miters & Joints: When assembling, waterproof or water resistant glue should be used liberally. Any liquid
on seams should be wiped up immediately. Spline miters are provided in joints in our countertops. Please
remember that splines are only an accessory to assist the installer in the lining up of miters. Proper gluing
and final adjustments are still required.

e Removal of Labels: Most labels can easily be removed by soaking with common household vegetable oil
for a few hours. For stubborn labels, use a solvent such as lacquer thinner or acetone. DO NOT USE RAZOR
BLADES, KNIVES, SCOURING PADS, OR CLEANERS as they will damage the finish of the laminate.

e Heat: Protect surface from hot items such as frying pans, griddles or ovenware as excessive heat (above
275°) will bubble the laminate. DO NOT SET HOT ITEMS DIRECTLY ON COUNTERTOP. Use hot pads or
ceramic pot holders. Caution should also be taken when using countertop appliances (such as electric crock
pots) that could transmit heat from their bottom heating coils.

o Cleaning: Clean with mild soap or detergent and warm water. DO NOT USE ANY TYPE OF SCOURING PAD
OR SCOURING POWDER as they will damage the finish of the laminate.

ATTENTION INSTALLERS:
CAREFULLY INSPECT ALL PIECES OF THE COUNTERTOP FOR FLAWS, COLOR MATCH, SIZE, AND FIT BEFORE
INSTALLATION IS STARTED. LABOR COSTS ARE NOT COVERED BY THE LIMITED WARRANTY AND WILL NOT BE
PAID BY THE SELLING DEALER OR SELECTIVE COUNTERTOPS, LLC.
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Countertops

LAMINATE TOPS WITH KARRAN UNDERMOUNTED SINK

Please Read Carefully

LIMITED WARRANTY

The application of your undermount sink to your laminate top is warranted for a period of five (5) years from
date of purchase. This warranty is limited to the bond between the sink and the countertop and does not
supersede individual countertop and sink manufacturer’s warranties.

Selective Countertops warrants that the bond between the sink and the laminate countertop will be free of
flaws and defects and is waterproof.

To obtain warranty performance, contact Selective Countertops. Upon notification, Selective Countertops will
make arrangements to inspect the countertop, if necessary and either repair or replace, at our option.

It is important for you to carefully inspect your new countertops before any installation is started. LABOR
COSTS AND/OR MONETARY CONSIDERATION OF ANY KIND ARE NOT COVERED UNDER THIS WARRANTY. This
warranty does not cover damage resulting from customer storage, transportation (see carrying instructions), or
installation. The warranty does not cover damage to the particle board (substrate) due to exposure to liquid.
Nor does it cover damage to the laminate by harsh chemicals or extreme heat (temperatures in excess of 275
degrees). The warranty does not cover wearing or chipping of laminate.



